The Volunteer Center of Ozaukee County
Volunteer User Manual

We are excited to introduce our new webpage! We hope you like the new look and the ease of
searching volunteer opportunities.

How to Create a User Account

Even if you created a user account on our old site you will need to create a new account in order to
indicate your interest for new volunteer opportunities. It should only take a few moments, and then you
will be on your way. You may create a new user account directly from the home page, top right hand
corner, below the login information, select register now.
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You will then be redirected to the ‘Create an Account’ window. Press ‘Volunteer Sign-up’ to create an
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The next window will open and request that you complete information to create an account. Your
personal information will be kept strictly confidential. After you press ‘Continue,” and see this message,
your account has been created! You will also be notified by email to remind you of your password for
future logins.

CREATE A VOLUNTEER ACCOUNT

Congratulations! You have just created your account, browse for organizations, keywords or issues.
Thanks for volunteering.

START BROWSING @
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If you select ‘Continue’ and do not receive the message above, please review your form. There may be
missing information in a required field, or your passwords may not match. Please try again, and select
‘Continue.’
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Searching for Volunteer Opportunities
Regardless of whether you are logged in or not, you may search for volunteer opportunities. To do so,
select either ‘Browse Organizations’ or ‘Browse Opportunities’ from the gray menu bar on the left.
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If you have a specific organization for which you would like to volunteer, you may use the alphabet bar
on the top menu to jump forward to the appropriate point.

After the Organization name, the number of current volunteer opportunities will be listed along with the

location.
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You will note that if you move your cursor over the organization names, you are able to click through to
learn more about that organization and current opportunities. To review more specific information
about an opportunity, click on that link.
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The next window gives you information about the volunteer opportunity. If you are interested, simply
press the “Express Interest” button. If you are not logged in at this point, you will be redirected to
either login or create a new user account.
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After you select “Express Interest,” you will see the message below. You will receive an email with
contact information for the volunteer organization, and the organization will also be notified of your
interest. It is that easy! Now you are on your way to volunteering.

EXPRESS INTEREST

Let this organization know
you are interested in
volunteering.

Thank you for your interest
in volunteering for this
opportunity.

Express Interest o




